Responsibilities

Analyze the issues reported by users and provide solutions

Support production issues in daily basis and after business hour

Communicate with key users to provide application support and explain resolutions
Monitor progress of requests for support and ensure users and other interested parties are
kept informed.

Design, develop enhancements and functionality changes by studying information needs;
conferring with users; studying system flow, data usage and work processes following the
software development lifecycle to serve the business needs.

Qualifications

Thai Nationality Only

Bachelor or Master Degree in IT, Computer Science or any related field.

Fresh Graduate are welcome

0-2 years of experience in supporting application and close interaction with the business
users and application teams

Databases: Oracle, MS SQL

Programming Languages: VB.net, VB6

Good English communication skKills.

Please send resume (English) with your expected sal  ary to

talentacquisition@rclgroup.com



